HOLUALOA INN

Frequently Asked Questions

EVENT SPACE, PACKAGES & INCLUSIONS

Q. How much does it cost to rent the event space at Holualoa Inn?

Pricing depends on your package selection and the date, size, and scope of your event. Starting costs are
listed in our Event Brochure and a personalized Proposal can be prepared upon request.

Q. What type of events can I host at Holualoa Inn?
Events range from weddings, elopements, and parties to retreats, reunions, and receptions.

Q. What is the maximum guest count permitted for weddings and events?

We specialize in celebrations of up to 80 guests. With strategic design and additional overhead coverage,
our open-air pavilion and adjoining lawn can accommodate up to 100. Events with 80 and more require
professional coordination services.

Q. Do I need to rent a tent?
We recommend additional tenting for any event with more than 80 guests.

Q. Is parking available on-site?
Yes, for up to 35 vehicles. Whether you'll need shuttle service depends on your guests' transportation
planning. As a guideline, we recommend shuttle transportation for 50 or more off-site attendees. Parking
direction is included in your contract.

Q. What is included in the event space rental?

Use of the Malulani Pavilion, Great Lawn, day use of Red Barn, caterer's kitchen, and restrooms, parking
for up to 35 cars plus parking direction, and trash removal.

Q. Do I need to book sleeping rooms at the Estate to book the Malulani Pavilion?
No. We offer a Daytime Wedding or Event package that does not include sleeping accommodations.

Q. For the Daytime Wedding, where do the Groom and Groomsmen get ready?

We recommend booking our on-property Darrell Hill Cottage for ease and comfort. Otherwise,
groomsmen get ready offsite.

Q. I am interested in the venue only. May I use the rest of your property for photos?
Absolutely. Group photography is welcome at the top of the property and the Wedding Couple may take
photos throughout our Art Garden. Our only restriction is around the Inn itself, where other guests may
be enjoying their stay.

Q. Can I book an event at the main Inn?
Only packages that include a whole estate rental are eligible to add an event at the main Inn. Alternative
arrangements may be made with management approval and an additional event fee. Larger additional
events, such as a Welcome Gathering, will take place at our Malulani Pavilion.

Q. For guests at the Inn, are you able to accommodate dietary restrictions?
Yes, with prior notice we can accommodate most dietary restrictions. Please note our facilities are not
suitable for guests with anaphylactic allergies.
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EVENT COORDINATION & DECOR

Q. Am I required to work with an event coordinator?

Events with a guest count of 100 or more require professional Day of Coordination services. And we
highly encourage booking Day of Coordination services for any guest count. We partner with planners
who can assist from pre-event planning through day-of coordination, or you may book such services
independently.

Q. Does Holualoa Inn provide catering, tables, chairs, and other additional services?

We do not provide catering, supply rentals, flowers, décor, music, AV equipment, bartending, or other
vendor services. We share a Preferred Vendor List to help you select from Hawaii's top wedding
professionals. Upon approval, Outside Vendors may be used.

Q. What does the load-in time allow for, and how much storage space do we have?

Load-in is allotted in the afternoon prior to your event for vendor drop-off and a walk-through rehearsal.
The Malulani Pavilion kitchen includes several prep tables and a large refrigerator/freezer. You may also
begin placing décor and rentals in the pavilion and on the lawn during this time.

RESERVING YOUR EVENT

Q. How far in advance can I book my event?

We are currently booking 2026 and 2027. For events more than one year out, we offer only whole-estate-
rental packages. Most clients book 8—12 months in advance.

Q. How do I book the venue?

When you're ready, we collect a non-refundable deposit to resetve your date while finalizing the contract.
Contract values reflect your proposal within the dollar. Once your final contract is sent, you must sign
and return it with first payment within 14 days, or the space will be released.

Q. What is the payment structure for events?

50% of the contract value is due upon signing; the remaining balance is due 6 months prior to the event
date.

Q. What forms of payment do you accept?

Check, wire transfer, Debit or Credit cards. Credit card payments carry a non-refundable 3% plus GE tax
processing fee; checks, wire transfers, and debit cards do not.

Q. What is the difference between gratuity and service charges?

Service charges cover discretionary facility and administrative costs. Gratuity is distributed among the
staff working your event and/or stay.

Q. What is the difference between the Non-Refundable Deposit and the Refundable Damage fee?
The non-refundable deposit is an advance payment toward your contract's full value, not tied to a specific
line item — it is retained in the event of cancellation. The refundable damage fee is a specific contract
line item, refunded within 30 days following your event, less the value of any damages.
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ABOUT HOLUALOA VILLAGE

Q. What is the weather like in Holualoa?

At 1,400 feet elevation, Holualoa enjoys warm sunshine and cool breezes — ideal wedding weather. Our
lush tropical landscape comes from bright mornings and afternoon showers; daily rainfall is common in
the region.

Q. Where is Holualoa located relative to the airport, Kona, and the beach?

20-30 minutes from the airport and 15-20 minutes from Kona, depending on traffic. The closest beach
is a 15-minute drive, with several more within 45 minutes.

Q. If1I book a longer stay, what is there to do in Holualoa?

Holualoa Village is a quaint art hub with boutique shops and galleries. Our concierge staff is happy to
recommend local sites and activities.

RULES & POLICIES

Q. What is your cancellation policy?
— More than 6 months before the event: full refund, less the $1,000 non-refundable deposit.

— Within 6 months of the event: full contract value is retained, minus the initial non-refundable deposit,
which is returned to the client.

Q. What is the latest event end-time that you permit?
For whole-estate rentals, events must end by 10:00 p.m. per Hawaii County ordinance, with amplification
and entertainment concluding by 9:30 p.m. Events without an estate buyout must conclude, including all
entertainment and amplification, by 8:00 p.m.

Q. Do you require a liquor license for bartending services?
No — a liquor license is only requited for fundraising events and/or events with cash bars.

Q. Are we required to purchase event insurance?

Holualoa Inn occasionally requires event insurance; many clients also choose to add a rider to their
homeownert's policy independently.

Q. For event packages including all 8 guest rooms, what is the checkout time?

Checkout is at 10:00 a.m. on departure day. Due to housekeeping demands following an estate rental, late
checkout is not permitted.

Q. What is your sustainability and recycling policy?

We recycle cans, glass, and plastic, but do not compost. To recycle, please designate and label one of the
six allotted trash bins, as the pavilion has no dedicated recycling receptacles.

Q. What supplies and décor items are or are not permitted?
Flowers and candles (in glass votives) are permitted on the lawn. Confetti, birdseed, rice, and glitter are
prohibited on property. Approved sparklers may be used only on pavement provided appropriate bins
are available to extinguish them. All contracts state House Rules that include Malulani Pavilion décor
guidelines.

Q. Does Holualoa Inn allow food trucks?
Yes — all caterers and vendors, including food trucks, are subject to management approval.

Don't see an answer to your question?
sales@holualoainn.com (808) 324-1121
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